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Section 1

Conditions of Parking at Cornwall Airport Newquay

THESE ARE THE TERMS ON WHICH YOU AGREE TO USE OUR CAR PARKS. IT IS
IMPORTANT THAT YOU READ THEM AND UNDERSTAND THEM. THEY EXPLAIN
YOUR RIGHTS AND OBLIGATIONS. THEY ALSO CONTAIN DETAILS OF MATTERS

FORWHICHWE DO NOT ACCEPT RESPONSIBILITY

1. Definitions

1.1 “Airport” means Cornwall Airport Newquay

1.2 “Airport Byelaws” means our current byelaws from time to time.

1.3 “Booking and Payment Terms” means the terms of booking subject to which on-line bookings
are made.

1.4 “Car Parks” means the car parks controlled by us. It also includes, where the context allows, the
approaches to and exit roads from the Car Parks. “Car Park” shall be interpreted accordingly.

1.5 “Conditions of Parking” means the conditions of parking set out below.

1.6 “Tariff Board” means any board or notice at the Car Park displaying the charges to be paid for
parking.

1.7 “Vehicle” means any vehicle which is parked in a Car Park and includes any mechanical

device on wheels or tracks, its trailers, equipment, and accessories.

1.8 “We, us, our” means Cornwall Airport Limited.

1.9 “Your, you” means any person who uses the Car Park for the parking of a Vehicle. The headings

are for information only and do not affect the interpretation of these Conditions of Parking.

2. The Agreement between you and us

2.1 These Conditions of Parking apply to your use of a Car Park.

2.2 Weintend relying on these Conditions of Parking. If there is anything you do not understand or do
not agree with please discuss this with us before you enter the Car Park.

2.3 Our employees or authorised agents are not permitted to make any representations unless these
are confirmed in writing. If we agree changes please ask us to confirm them in writing. We can then
avoid problems over what has been agreed between us.

2.4 Nothing inthese Conditions of Parking affects your statutory rights.

2.5 If you have agreed online to park your Vehicle in a Car Park a binding agreement will exist between
you and us after you have transmitted a completed booking form to us and we have sent our e-mail
acknowledgement to you in accordance with Condition 3 of our Booking and Payment Terms

2.6 Inall other cases a binding agreement will exist between you and us when you enter our Car Park.
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3. Charges

3.1 Thesums we charge for parking in the Car Parks will be displayed at the time of booking online or
for non pre booked car parking on the Tariff Boards and can be altered at any time at our discretion. Any
changes will not affect you if you have already booked or if you have already entered the car park.

3.2 If you have not prepaid when you booked you can pay at any of the Pay Machines situated inthe
Arrivals Hall, and both the East and West Car Parks. Please ensure you pay immediately before you
collect your Vehicle.

3.3 Inthe event of any Pay Machine failure, you are responsible for finding a Pay Machine that works.
Payment can also be made at the Airport Information Desk in the terminal building. We reserve the right
to collect payment for parking, at the exit of the Car Park as Vehicles leave.

3.4 Charges apply for the amount of time that you have parked in the Car Park including in the event of

unforeseen circumstances.

4.Safety in the Car Park

4.1 You must drive carefully in the Car Park.

4.2 You are responsible for the safety of your children. You must not allow them to be put in danger,
orwhere they could cause an accident. In particular, children must not play in the Car Park and must
not be left unaccompanied.

4.3 You should always try to be aware of other Vehicles in motion.

4.4 You must comply with all directions and signs from time to time posted in the Car Park and all
instructions or requests given or made from time to time by any of our employees or agents for

reqgulating traffic and controlling the positioning of Vehicles within the Car Park.

4.5 You must ensure that animals are kept secured on a lead when outside your Vehicle.

4.6 Please ensure you do not park in a restricted car parking bay unless authorized to do so. These bays

will be clearly marked, for example those assigned to Hire Car Companies.

4.7 For further information on breaches of conditions see also paragraph 17
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5. Securing Your Vehicle

Unless requested by employees or authorised agents you must ensure that before you leave your
Vehicle at a Car Park:

5.1 Your Vehicleis securely locked.

5.2 Allthe windows of your Vehicle and any sunroof are securely locked.

5.3 Your handbrake is fully engaged and your Vehicle left in gear (or, if it is an automatic, left in “Park”
mode).

5.4 If your Vehicle is fitted with a steering lock or similar device that it is engaged.

5.5 No person or animal is left in your Vehicle; and

5.6 Your possessions are taken with you or removed from sight and placed in the boot wherever

possible.

6. Moving and Relocation of Vehicles

Please note that this condition applies to all Vehicles in the Car Park

6.1 We reserve the right to move your Vehicle within the Car Park by driving or otherwise to such
extent as we think in our discretion may be reasonably necessary to avoid obstruction.

6.2 We also reserve the right where the Car Park has to be closed either permanently or temporarilyin
whole orin part or has to be evacuated in cases of emergency or otherwise to remove any Vehicle at
any time to any other location as we reasonably deem appropriate.

6.3 Tothe extent that it may be necessary to do so in the exercise of the rights given to us inthese
Conditions of Parking, we, our employees servants or agents have the right to drive or otherwise take
any Vehicle out of the Car Park (including on to the public highway) or tow it away.

6.4 We reserve the right to enter a Vehicle (and to use force if necessary) in such a manner as we
think necessary without being liable for damage caused to facilitate the exercise of the rights given to

us in these Conditions of Parking or to abate any nuisance caused by your Vehicle.

7. Abandoned Vehicles

7.1 We recommend that you tell one of our staff, when you arrive at the Car Park, if you intend to
leave your Vehicle in the Car Park for longer than 28 days. Unless you tell us this, or you have pre-
booked for longer than 28 days we will be entitled to assume that your Vehicle has been
abandoned.

7.2 Abandoned Vehicles will be disposed of in accordance with Airport Byelaws.

8. What should you do in the case of damage to or theft of from your vehicle
8.1 If your Vehicle is damaged whilst in a Car Park or is stolen or any of your possessions stolen from it
whilst it is in a Car Park you must: -

8.1.1 immediately inform a member of our staff in person at the Airport Information Desk in the
terminal building;

8.1.2 inthe case of theft, immediately inform the Police; and

8.1.3 notify yourinsurer promptly.

8.2 wewill doall possible to assist in the investigation process with any damage or theft reported.
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9. Damage to other vehicles or property within the Car Park

9.1 Should you damage an unmanned Vehicle or any part of a Car Park environment and its
equipment, you must report the matter immediately to a member of our staff and give him or her the
registration numbers of both Vehicles together with your full name and address and the name and
address of your insurance company together with your policy number. In doing so, for the purposes of
the General Data Protection Regulation 2018 and any other relevant law you are consenting to our
passing this information on to the owner or driver of any other Vehicle involved.

9.2 You may be required to make good to our reasonable satisfaction any damage caused to the Car

Park or to pay to us on demand the cost incurred by us in making good this damage.

9.3 Should anincident occur between vehicles within our car parks with drivers present contact

details should be exchanged.

10. Our liabilities for loss or damage to Property

10.1 We cannot guarantee the security of our Car Parks as members of the public have accesstothem
at all times. We do not guarantee to you that security measures that we have in place, for example CCTV
or patrols, will be working at all times or, even if they are working that they will be effective in

preventing loss, damage, or theft or in identifying who might be to blame.

10.2 Neither we nor our employees servants or agents accept liability for any loss or theft of or from

any Vehicle unless caused by the negligence, willful || GG of

our employees servants or
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