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PERSON SPECIFICATION

Job Title:
Passenger Services Agent

Person Specification prepared by: R Thomasson 
Date amended: December 2016
	Attributes
	Essential
	Desirable
	How Identified

	Relevant Experience


	Dealing with the public, in a face to face customer service role including the need to resolve conflicts within tight time constraints
Airline/Airport/ Travel Agency experience

Working in an environment which requires accuracy and an attention to detail 

Working in a fast paced environment

Working with minimum supervision

	
	Application form
Interview

	Education and Training


	Good basic education standards to GCSE level, especially English and Maths Grade C or above
Travel and Tourism  qualification  Level 2 or equivalent 

	A second language would be advantageous 


	Application form
Certificate check

	Special Knowledge and Skills


	Extremely well presented and of smart appearance 

Good oral, numerical and organisational  skills 

Highly motivated 

Neat hand writing 

Extremely flexible 

Ability to remain calm and methodical in stressful situations


	
	Application form
Interview

References

	Any additional factors


	Means of transport to meet the needs of the airport business hours
Willingness to work in a shift environment (including weekends, bank and public holidays)
Ability to provide proof of previous five years of employment history and/or non-employment history for mandatory vetting purposes.
 

	Full clean Driving Licence


	Application form
Document check
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