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PERSON SPECIFICATION

Job Title: Airport Services Manager

Person Specification prepared by: Richard Thomasson
Date prepared: 
31 October 2016
	Attributes
	Essential
	Desirable
	How Identified

	Relevant Experience

	Must have a minimum of 5 years’ experience in an airport or airline  environment specialising in one or more of the following departments Security, Passenger Services and Airside Services
Delivery of safety audit programme
Internal audit and dealing with corrective actions

Managing a team
Budgetary and staff management

	Working knowledge of Airport Emergency Planning 

	Application form/CV
Interview

	Education and Training

	Good basic education standards to GCSE level, especially English and Maths
	HND/BTEC/A level in Aviation/Travel and Tourism

NEBOSH General Certificate 
	Application form/CV
Certificate check



	Special Knowledge and Skills

	Working knowledge of EASA, CAA, DfT, ICAO, IATA, HSE regulations, e.g. EASA ADR OPS B010, CAP1168, SCD/EC300 and HASAWA 1974
Ability to demonstrate aviation/non-aviation commercial expertise
HR experience dealing with appraisals,  company disciplinary and capability matters
Ability to represent Company at external and internal meetings, e.g. Airport Security Committee, Risk Advisory Group, and Health and Safety


	DfT Level 3 Security Managers Course 
Aerodrome Operations/Safety Management course or equivalent
Safety Audit qualification

CAA Dangerous Goods Training

Working knowledge of key airport documentation including Aerodrome Manual, Airside Safety Working Procedures 

	Application form/CV
Interview

References



	Any additional factors

	Maintain 5 year Criminal Record Check and Counter Terrorist Check clearance
Driving Licence/Able to meeting minimum CAA Airside Driving standards 
Flexible in terms of working some shifts 
Ability to establish good relationships and maintain confidentiality

Good interpersonal skills, team player and good communication skills, both orally and in writing


	Airside Driving Permit

	Certificate check
Security Pass check

Medical

Interview/CV

Interview/CV
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